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Course Details
Target Audience
This training course is intended to provide knowledge of SEQTA Kiosk and develop applicable
skills for the commissioning and utilisation of SEQTA Kiosk.
This course is aimed at IT staff, STC (School Technical Contact), SEC (School Educational
Contact), Systems administrators and Attendance administrators.
It is recommended that participants for this training session QK101 SEQTA Kiosk should already
have completed QAD101 Introduction to attendance administration.

Duration
The duration of this course is 1.5 hours.

Course objectives
By the end of this course, participants will:
•

Understand the purpose and conceptual underpinnings of SEQTA Kiosk

•

Be able to set up SEQTA Kiosk

•

Understand how to use SEQTA Kiosk

•

Understand how attendance from SEQTA Kiosk appears in students’ attendance map/stacks

•

Be able to undertake basic troubleshooting for SEQTA Kiosk issues

Manual details
This manual is designed as a guide for operational instruction and is intended to provide the
information necessary for the user to effectively use SEQTA Kiosk. The manual may provide some
suggestions about procedures and processes and these suggestions may not be appropriate for
the specific implementation of the schools’ policies and procedures and it is therefore
recommended that staff should follow their own processes and policies where it differs from the
suggestions within this manual.

Navigation
This manual is divided into chapters which are numbered 1, 2, 3 etc, subsections within the
chapters use multilevel numbering, 1.1, 1.2, 1.3 etc.
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Use of bold and italics
Where SEQTA Suite software controls, screens and links are mentioned the text may appear in
bold or italics.
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1. Overview
1.1 What is SEQTA Kiosk?
SEQTA Kiosk is an iPad-based application designed to automate the generation of an attendance
solution. As a Web client, its operation is fully reliant on a SEQTA Web Server, and secures its
communications using HTTPS and a site wide password.
SEQTA Kiosk gives schools the option to provide students a way to sign themselves in and out of
school, or in and out of particular classes/areas of the school.
Students can tag in or out by using the front or rear camera to scan their barcode (representing
their code in the student table). This is used to identify themselves to the SEQTA Kiosk iPad app.
Barcodes can reference a:
•

student last name,

•

student code,

•

USI (Unique Student Identifier),

•

Government ID or a

• Timetabling code.
SEQTA Kiosk uses a camera but if the camera has been disabled, students can also sign in by
typing their surname, in the case there are multiple students with matching surnames, a student
will additionally have to select their record.
Once the student is identified by the Kiosk, irrespective of which sign in method they have used,
the student will then have to select an attendance type to generate the attendance solution.
Each SEQTA Kiosk can be integrated with a docket printer if required.
SEQTA Kiosk can run in two modes depending on the required behaviour:
•

campus-wide mode for tagging students in and out of campus, or,

•

class-based mode for tagging students in and out of specific classes or areas on
campus during the school day.
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2. Implement SEQTA Kiosk
Schools undertake an implementation process for SEQTA Kiosk. This includes submitting an
implementation form to determine the school’s requirements. The basic requirements include:
The school purchases the required number of iPads for the SEQTA Kiosk points in the school (and
docket printers if required).
The school advises the SEQTA implementation team of:
•

The password to be used for the SEQTA Kiosk iPads

•

The desired banner for the landing page, which is customisable per iPad

The default attendance types for use by the Kiosks (additional types can be added at
any time)
SEQTA will then commission the SEQTA Kiosk system for the school and ensure that the basic
setup is completed in the database. The schools can then plug in the required iPads and run the
app.
•

The SEQTA Kiosk app can be downloaded from the Apple App Store.

2.1 Commissioning the iPad
Once the SEQTA implementation team have configured the settings, the school will be advised
that the iPad(s) are ready to commission. The following settings are required for each iPad:
•

SEQTA Teach settings

•

iPad settings

•

Kiosk settings
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2.2 SEQTA Kiosk settings in SEQTA Teach
Creating and saving the Kiosk settings in SEQTA Teach is the first step in setting up SEQTA Kiosk
and in order to allow the iPad to connect and download the attendance types.

2.2.1 Apply tag-in start time
An application setting has been added for Kiosk, labelled Apply tag in from with the options
Default and Start of current period.
This setting controls how Kiosk will behave when a student tags into a campus-based Kiosk late in
the day. For example, if a student were to tag in during period 2:
PERIOD 1

PERIOD 2

PERIOD 3

Tag in

With the Default behaviour, they would be marked absent from the start of the day, and present for
the remainder:
PERIOD 2

PERIOD 1
Absent

PERIOD 3
Present

With the Start of current period behaviour, however, the absence will only be applied back to the
start of period 2:
PERIOD 2
Absent

PERIOD 3
Present

In cases where the student is in multiple concurrent classes, then the absence is applied from the
latest start time of all the current classes.
This change was motivated around attendance requirements for WA DoE schools, but is available
to all schools as some may prefer the new behaviour for campus-based Kiosks.
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2.2.2 Set the Kiosk password
It is important to note that the chosen Kiosk password should match the password on each iPad.
1. Navigate to the Administration workspace.
2. Under the Global category, navigate to Kiosk.
3. Enter the Kiosk password.
4. The Kiosk webview URL is not required for SEQTA Kiosk v.6.0.

4

5. Click the Save button.

2.3 iPad settings
2.3.1 Enable Kiosk to access the camera
1. Navigate to Settings > SEQTA Kiosk.
2. Camera: set the slider to Enabled.

2
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2.3.2 Guided Access Mode
It is recommended that SEQTA Kiosk iPads are used in Guided Access mode, which prevents
students from exiting or closing the SEQTA Kiosk app.

2.3.2.1 Guided Access Mode set up
1. Open the iPad.
2. Navigate to Settings>General>Accessibility>Guided Access.
3. Guided Access: set the slider to Enabled.

3

4. Tap Passcode Settings.

4

5. Tap Set Guided Access Passcode.

5
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a. Enter a passcode.
b. Re-enter the passcode.

2.3.2.2 Start Guided Access mode
1. Open the SEQTA Kiosk app.
2. A warning banner appears at the top of the screen.

3. Triple-click the Home button.
4. Click Start.
5. A message will appear “Guided Access Started”.
6. The app will continue to run until Guided Access mode is ended.
NOTE:

Once Guided Access mode has been started and a user exits this mode, the next time Guided Access mode
is activated, the user will be asked to resume rather than start.

2.3.2.3 End Guided Access mode
1. Triple-click the Home button.
2. Enter the passcode.
3. Select End in the top left corner.
4
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4. A confirmation message will appear “Guided Access Ended”.

5. Press the Home button to close the app.
NOTE:

Guided Access mode is a hardware setting and may change with Apple updates.
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2.3.3 Kiosk settings
The Kiosk settings are accessed through the settings button in the Kiosk iPad app. When the
Kiosk is first run, it should launch straight into the Settings screen.
In order to return to Settings in the future use the steps below.
1. Open the SEQTA Kiosk app.
2. Tap the Settings button.
2

3. Enter the admin pin.
4. Tap the enter arrow.

3
4

5. The settings will load.
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2.3.3.1 Set an Admin pin
This configures the pin/password for the admin area. This is a required field; the DONE button is
disabled if this is not set.
1. Under KIOSK SETTINGS> Admin pin, enter an Admin pin.

1

2.3.3.2 Set a Name
The name is used to identify each Kiosk unit. When a name is present and a school is using a
docket printer in conjunction with a Kiosk unit, the Name will appear on the attendance printout
slip, e.g. Library, Student Reception, Chaplin, Tutor, etc. This is also stored in attendance
solutions in place of the Kiosk's identifier.
1. Under KIOSK SETTINGS> Name, enter a Name.

1

2.3.3.3 Select the Mode
Toggles between campus-based or class-based mode.
1. Under KIOSK SETTINGS> Mode, select a Mode.

1
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2.3.3.4 Enter a Standby URL
The URL of the site to be shown on the standby page if required.
1. Under KIOSK SETTINGS> Standby URL, enter a Standby URL, e.g. The URL for your school
website.

1

2. Example of a Standby URL in use on a Kiosk unit.

2
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2.3.3.5 Set the Camera mode
The camera can be set to use the front or rear camera, alternatively the camera can be turned off.
If the camera is turned off, students would then enter their details manually at a Kiosk unit.
1. Under KIOSK SETTINGS> Camera, select Front, Rear or Off.

1

2.3.3.6

Enable Autotag

If a single attendance type has been enabled, schools can enable the Autotag feature. Therefore,
when a student tags in or out, the Kiosk unit will automatically process the attendance rather than
the student having to confirm the tag type used. If there are multiple attendance types enabled, it
will offer a choice as usual.
1. Under KIOSK SETTINGS> Autotag, set the slider to Enabled.

1
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2.3.3.7

SEQTA Server

The URL of the SEQTA server's Kiosk API.
1. Under SEQTA SERVER> Address, enter the Address.

1

2.3.3.7.1 Password
The pre-configured password that the Kiosks use. The password should match the password
entered in the Kiosk settings in SEQTA Teach.
1. Under SEQTA SERVER> Password, enter the Password.

1

2.3.4 Docket Printer
Schools that want to print attendance receipts must provide one Epson TM-T88V or TM-T88VI for
each iPad. SEQTA Kiosk can access the docket printer over Wi-Fi if required. The standard
Epson TM-T88V and TM-TV88VI are not Wi-Fi compatible printers. Schools will therefore need a
UB-R04 wireless card to fit to the docket printer.
NOTE:

Printers should not be shared between SEQTA Kiosk iPads

2.3.4.1 Address
The IP Address of the target docket printer.
Under DOCKET PRINTER> Address, enter the IP
1. Address, e.g. 192.168.0.10.
1
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2.3.4.2 Enabled
Setting to enable or disable the printer.
NOTE:

The printer is considered disabled if the address is malformed.

1. Under DOCKET PRINTER> Enabled, set the slider to Enabled.

1

2.3.5 Reset Data
The setting that enables the ability to remove all attendance types that have been customised on
this iPad and replace them with the attendance types from the schools SEQTA server.
1. Under RESET DATA> tap Reset attendance types.
2. A warning will appear, tap No or Yes.

2

1

2.3.6 Attendance Types
All attendance types that have been configured in SEQTA Teach for use in SEQTA Kiosk will be
listed under ATTENDANCE TYPES. From here they can be enabled or disabled and further
customised individually for each Kiosk unit. This gives schools the ability to only show specific
attendance types for specific Kiosk units, examples shown below.
Kiosk location

Example attendance types

Health Centre / First Aid

Sick Bay

Student Reception / Student Services

Late to school

Tutor

Tutorial / Music lesson / Learning support

Library

Study period

School Chaplin / School Psychologist

Tutorial
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2.3.6.1 Enable or disable an Attendance type
1. Under ATTENDANCE TYPES> navigate to an attendance type.
2. Set the slider to Enable or Disable the attendance type.

2

3. Tap DONE to close the KIOSK SETTINGS.

2.3.6.2

Set or edit the Tag starts from and Tag ends at times

1. Under ATTENDANCE TYPES> navigate to an attendance type.
2. Beside Tag starts from, tap Always, a time selector opens.
3. Scroll through the hours, minutes and am / pm to set the required start time.

2

4
3

4. Click Done when complete.
5. Repeat for the Tag ends at time.
6. To change an existing Tag starts from or Tag ends at time, tap the current time scroll through
the hours, minutes and am / pm to set the new time.
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7. Click Done when complete.
Once all Kiosk setting have been finalised, tap DONE to close the KIOSK SETTINGS.

3. Key understandings
3.1 Attendance maps and stacks
In the SEQTA Suite, each day is broken up into minutes (1,440 minutes = 60 minutes x 24 hours).
Each minute can have attendance information associated with it, creating a student’s attendance
map. Different pieces/types of attendance information (attendance solutions) form layers. The
layers interact with each other based on a set of priorities and rules to form the overall attendance
projection.
To find this projection, the layers are stacked according to the following rules:
Higher priority layers will always be stacked above lower priority ones:
Attendance data entry method

Priority

Attendance marked via the Attendance page (roll marking, including from the
Seating plan tab, or SEQTA Mobile)

5

Attendance entered by tagging in or out of SEQTA Kiosk in class-based mode

5

Attendance records created via the Attendance administration page with normal
priority

10

Attendance records which are created as a result of tagging in or out of SEQTA
Kiosk in campus-based mode

20

Attendance records created when processing SEQTA Tutor tutorials via the
Tutorial queue tab

25

Attendance records created via the Attendance administration page with overwrite
priority

100

Attendance records created or edited in the Student information panel

100

Attendance records created in the Health Centre

100

Remove existing will apply for the period-of-time specified in the resolution at the priority relevant
for the method of entering the record.
Where layers have an equal priority, the more recently entered layer will be stacked above the
older layer.
•

Except for two resolutions (for any attendance type other than ‘Remove existing’)
entered in the Manage attendance tab with a normal priority, in which case the earlier
attendance remains.

All attendance resolutions/content initiated by the SEQTA Kiosk will be inserted into a student’s
stack at the priority for the mode in which the Kiosk is running:
© EHG Professional Services
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•

priority 5 for class-based mode or

•

priority 20 for campus-wide mode

3.2 Campus-wide mode
When set in campus-wide mode, SEQTA Kiosk can process attendance for students arriving at or
departing from school.

3.2.1 Tagging in in campus mode
The recommended attendance type for students tagging into school is ‘Late’, however schools can
configure additional attendance types if required.
When tagging in, an attendance resolution will be applied to the student’s record encompassing up
to the current time, starting from:
•

The start of their timetabled day, or

•

Midnight if the student has not had any timetabled classes, or

•

The start of their last recorded activity during the timetabled day, e.g. in order to
overwrite any other attendance already entered for the period the student was not yet at
school).

The student will also be processed (at priority 20) as being ‘In class’ for the remainder of the period
in which they arrived (if during a timetabled period).
If any attendance already exists in the student’s record that was inserted at a ‘normal’ priority 10
using the Manage attendance tab, for the remainder of the day (during which the ‘remove existing’
has been applied) then this will be re-injected back into the student’s record. This ensures that
intended future attendance is not lost.

3.2.2 Tagging out in campus mode
The recommended (default) attendance types available for students tagging out are ‘Medical’ and
‘Educational activity (off campus)’, however schools can configure additional attendance types if
required.
When tagging out, an attendance resolution will be applied to the student’s record using the
selected type from the current time until:
•

The end of their timetabled day, or

•

Midnight if the student has no remaining classes that day.
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3.3 Class-based mode
Class-based mode is used where students need to tag into a specific class or area during the
school day which may not be part of their normal scheduled classes. This might include music
lessons, private study or sickbay.

3.3.1 Tagging in in class-based mode
The recommended (default) attendance types when tagging in when configured in class-based
mode are ‘In class’, ‘Late to class’, ‘Music lesson’, ‘Tutor’ and ‘Sickbay’. Schools can configure
additional attendance types if required.
When tagging in to a SEQTA Kiosk point in class-based mode an attendance resolution is applied
to the student’s record using the selected attendance type starting from the current time until:
•

The end of their timetabled day, or

•

Midnight if there are no further timetabled classes that day.

If a student does not tag out, this attendance resolution will prevent other teachers from being able
to mark the roll, therefore it is important that students remember to tag out.

3.3.2 Tagging out in class-based mode
When a student tags out, the attendance resolution that was applied at the tag in is curtailed, and a
‘Tag out of class’ attendance resolution is applied which removes the existing attendance from the
current time until:
•

The end of the student’s timetabled day, or

•

Midnight if there are no further classes that day.

This allows teachers to mark the roll normally for the student for the remainder of the day.

4. Manage attendance types for SEQTA
Kiosk
SEQTA provides recommendations for which attendance types may be applicable for use at a
Kiosk point.
Depending on the policies of the school, it may be appropriate to use the same attendance types
as would ordinarily be used by the attendance officers to process the same occurences. Other
schools may wish to create additional attendance types specific to SEQTA Kiosk so that they can
be more easily identified in a student’s attendance history.
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4.1 List of default attendance types
A default set of attendance types are deployed during a school’s implementation. The general
guide to attendance type icons is:
Red: indicates an absence
Red with envelope: indicates a resolved (explained) absence
Blue: indicates counted as present
Blue with green: indicates the student is present on campus
Blue with orange: indicates the student is present off campus
Category

Attendance icon

Description

Unresolved
An absence that has not yet been
resolved. This is counted in a
student’s absence tally.

Unresolved absence
Unresolved Late
Staff to advise
Absent

Resolved – absent
An absence that has received
adequate explanation through
appropriate channels. These
absences are counted in a
student’s absence tally.

Approved absence
Late to school
Medical
Parent contact
Resolved absence
Truant
Unapproved absence

Resolved – present
In-class
An absence (not in scheduled
class) that has been sanctioned by
the school and does not count
towards a student’s absence tally.

Present
Late to class
Educational activity
Sick bay
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Category

Attendance icon

Description
Music lesson
Tutor
Tag
In transit
Tag Out of Class
Alternate programme
Camp
Educational activity (off campus)
Excursion
Suspended (Internal)
Suspended (External)
Remove existing attendance
N/A Not required to attend
Exempted
Withdrawn

NOTE:

Schools can either create their own attendance types or edit the existing attendance types. It is
strongly advised that schools consult with their CES before undertaking any changes to
attendance types.

4.2 Create or edit attendance types
When SEQTA Teach is implemented, a default set of attendance types will be available for use.
These attendance types will cover nearly all scenarios for attendance recording and reporting.
Occasionally, schools may require additional attendance types to meet specific reporting
requirements or may need to edit the types to meet their specific needs.
The creation of new attendance types and the editing of existing attendance types is managed
from the Administration workspace> the Attendance administration page> the Type manager
sub-page.
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4.2.1 Edit attendance types
1. Navigate to the Administration workspace.
2. Click the Attendance administration page, click the Type manager sub-page.
3. The attendance types currently in use will load.
4. There top part of the screen is given over to the general attendance type settings.
5. The bottom part of the screen is given over to the SEQTA Kiosk specific settings.

4

5

6. To edit an existing attendance type, click the attendance type to load the Edit attendance type
dialog.
7. To create a new attendance type, click the New type button in the toolbar, the Edit
attendance type dialog will load.
8. Complete the fields as required, the following fields are the general attendance settings.
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General settings:

General settings
Item

Description

Code

This must be unique.

Label

A unique name for the attendance type that appears to the user.

Icon

Select from the available icons. Note the colour coding of attendance
types for attendance status.

Explanation

Displays below the label to provide further information regarding correct
usage of the attendance type.

Active

Whether or not the attendance type is currently in use.

Considered present

Determines whether attendance of this type is considered as a presence
or absence.

Resolved

Determines whether further follow-up is required for explanation.

On campus

Specified whether the activity the attendance type relates to occurs on or
off campus.

Authorised

If attendance of this type has been authorised.

In class

Whether or not the attendance type is considered as present in class.

Absentee SMS

Specifies whether an attendance of this type should appear in the
Absentee SMSes tab.
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General settings
Item

Description

Late to school

Does the attendance constitute a ‘late’ on a student’s record?

Attributes

Allows certain parameters to be attributed with the attendance type for
reporting purposes.

Reporting codes

Determines how the attendance type maps to government attendance
reporting exports.

Kiosk specific settings

General settings
Item
Available in Kiosk?
Campus based
Removes existing

Tag type in
Tag in range
Tag type out
Tag out range

Description
Whether or not an attendance type appears in SEQTA Kiosk.
For SEQTA Kiosk tagging attendance types, determines whether the tag
in/out is for the campus, or if ‘no’ allows class tag in/out.
For SEQTA Kiosk attendance types, allows the attendance type to
remove other attendance that occurs within the time for which the tag
in/out is applicable. This should only be set to YES for a class-based tag
out type.
Determines whether the attendance type can be used to tag in using
SEQTA Kiosk.
Allows an attendance type to only show on SEQTA Kiosk for tagging in
within a specified time.
Determines whether the attendance type can be used to tag out using
SEQTA Kiosk.
Allows an attendance type to only show on SEQTA Kiosk for tagging out
within a specified time.
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9. Click Save.

NOTE:

SEQTA recommends consultation with your SEQTA Client Engagement Specialist prior to editing
attendance types since particular care must be taken to ensure the attendance types meet legislative
reporting requirements. If you require assistance, please contact SEQTA Help Desk.

NOTE:

When editing an existing attendance type, changes made will also affect existing attendance solutions
using that attendance type.
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5. Using SEQTA Kiosk
5.1 Accessing a SEQTA Kiosk point
Students can either scan barcodes using the camera, or type their last name into the iPad, to
identify themselves to a SEQTA Kiosk point.
Barcodes can reference a student last name, a student code, a USI (Unique Student Identifier),
a Government ID or a Timetabling code. This information must be available in the SEQTA
database.
1. Hold the barcode behind the iPad camera. The SEQTA Kiosk window will show the
camera view.
2. Alternatively, tap in the Type your name or student code field, and use the keyboard to
type the last name.

1
2
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3. If more than one student has the same last name, SEQTA Kiosk will display these students.
Tap the correct student.

5.2 Using a campus-based Kiosk
SEQTA Kiosk will use the existing attendance information that has been entered for a student for
that day to determine whether or not they are currently at school, and as such, whether the Kiosk
app should present the student with options for either tagging in or tagging out.
If existing attendance is available for attendance types that constitute present on campus, e.g. In
class, Present, Educational activity (on campus), etc. then the Kiosk app will present the
options for tagging out of school.
If there is no available attendance information for the day, or the latest existing attendance
constitutes an absence, e.g. Absent, Late unresolved, Parent contact, etc. then the Kiosk app
will present the options for tagging into school.

5.2.1 Tagging into school
SCENARIO - A student arrives at school late
1. The student should identify themselves at the SEQTA Kiosk by scanning their barcode or
typing in their last name.
2. If the student has no attendance entered yet, or they have been marked absent, the SEQTA
Kiosk will present the attendance types that have been configured for a campus-based tag in.
3. The student should tap on the attendance type that accurately represents their reason for
arrival at that time.
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3

4. A notification will occur advising that the student has tagged in, and the attendance type that
was selected.

4

5. SEQTA Kiosk will process the following attendance:
a. From the start of the school day, or the start of their absence: apply the attendance
type selected for the tag in.
b. For the rest of the current period, if applicable: in class.
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c. If any future attendance exists for the day that was inserted at priority 10 and was
impacted by the remove existing this will be re-injected.

The attendance stack:
1. A student has been absent from school and is marked absent by the Home Room and Period 1
teachers.
2. At 9.50am the student arrives at school and tags in with the attendance type Late as they had a
car breakdown.
3. The student’s attendance stack is updated with the following information:
4. The Campus-wide tag in has a priority of 20, and thus supersedes the roll marking for Home
Room and Period 1.
5. As the student has signed in partway through Period 1, the remainder of Period 1 has an
attendance type of In class applied.
6. The remainder of the day is cleared with an attendance type of Remove existing to ensure that
all subsequent classes can mark rolls for the student as per normal.
1

4
5

6

NOTE:

Schools should consider the ‘remove existing’ and ‘re-inject’ behaviours when considering their processes for
handling student attendance, particularly with consideration to school policies for managing attendance events
such as music lessons, future absences etc.
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5.2.2 Tagging out of school
SCENARIO: A student wants/needs to leave school
1. The student should identify themselves at the SEQTA Kiosk by scanning their barcode or
typing in their last name.
2. Assuming that the student has existing, attendance data indicating they have been present on
the school campus, the SEQTA Kiosk will present to the student the attendance types that
have been configured for a campus-based tag out.
3. The student should tap on the attendance type that accurately represents their reason for their
departure at that time.

3

4. A notification will occur advising that the student has tagged out, and the attendance type that
was selected.

4

5. The SEQTA Kiosk will process the following attendance:
a. From the current time to the end of the school day (or day): apply the attendance type
selected for the tag out.
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The attendance stack:
•

A student has been present at school and marked as In class for each period from Home
Room to Period 4.

•

Very soon after the start of Period 4 the student feels unwell, and at 1.14pm tags out with a
Medical attendance type to go home.

•

The student’s attendance stack is updated with the tag out information:
o

The campus-wide tag out has a priority of 20, and thus supersedes the Period 4 roll
marking which has a priority of 5.

The student
has tagged out
with an
attendance
type of
‘Medical’ at
1.14pm.

Existing
attendance
from 1.14pm is
of a lower
priority, and so
the projected
attendance
stack reflects
the Medical
absence.
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5.2.3 Tagging out of and into campus on the same day
In some cases, a student may tag out of and into the school on the same day, for example they
may have a scheduled medical appointment and then return to school for the remainder of the day.
In the example below:
1. A student has been marked present, In class by all teachers including for Period 4.
2. Partway into Period 4 the student leaves for a medical appointment and tags out of school
with an attendance type of Medical. An attendance resolution is applied by SEQTA Kiosk for a
Medical attendance from the tag-out time until the end of the school day.
3. The student arrives back at school just before the end of Period 4 and tags back into school
with an attendance type of Medical. The Medical tag out is curtailed to the time that the
student tags back in.
4. The student has an attendance resolution applied indicating that the student is In class for the
remainder of Period 4.
5. A Remove existing type is applied to the rest of the day.
6. The Period 5 teacher marks the roll as normal.
7. The attendance projection shows the overall attendance for the day.
1

2
4

5

7

3
6
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5.2.4 Tagging into campus with prior attendance data
When a student has attendance already existing attendance information recorded for a day, and a
student tags into campus using SEQTA Kiosk, the interaction between the attendance data the
Kiosk inserts, and the existing attendance information, will depend on:
•

The application of a ‘remove existing’ resolution by the Kiosk.

•

The priority and time at which the prior attendance resolutions were inserted.

•

The application of a ‘re-inject’ by the Kiosk to re-insert attendance resolutions entered via the
Attendance management tab at a ‘normal’ priority.

As per the rules for attendance stacking,:
•

Attendance resolutions entered at a priority higher than 20 (at which Kiosk campus-wide
operates) will not be affected by the ‘remove existing’ applied by the SEQTA Kiosk system.

•

Any attendance resolution entered via the Attendance management tab at a ‘normal’ priority
(priority 10) will be ‘re-injected’ immediately after the ‘remove existing’ has run. This will result
in the attendance resolution remaining in the student’s record.
1. A ‘high’ priority (100) medical
appointment is entered in
advance.

2. A music
lesson is
entered in
Manage
attendance in
advance at
‘normal’ priority
10.

3. The student tags into school. The high priority of the medical and reinject process for the ‘normal’ priority result in both attendance resolutions
remaining in the student’s attendance stack irrespective of the ‘remove
existing’ being applied.
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5.3 A note on attendance types used by campus-based mode
Attendance types can be configured for their interaction with SEQTA Kiosk in a number of ways,
including:
•

Whether they appear for tag in or tag out, or both, and

•

If desired, specifying a time range during which they will be available in the Kiosk interface.

For example, if the school policy indicates that a student can only use the ‘Late’ attendance type if
they arrive before 11am, then the ‘Late’ attendance type can be configured to only appear in the
Kiosk interface for campus-based tag in between (for example) 08:40 and 11:00.
Likewise, an attendance type of ‘Late’ would be configured to be enabled for ‘Tag type in’, but not
for ‘Tag type out’.
Further information on managing attendance types is available in section 4.2.

5.4 Using a class-based Kiosk
SEQTA Kiosk in class-based mode operates with an attendance priority of 5. This means that it
will supersede any class rolls based on the rule of the most recent attendance taking priority, but it
will not be able to overwrite any other attendance information entered into the system.
Class-based mode is therefore like marking a roll, but for a situation where an actual class roll may
not be available, such as private study, the music practice rooms, sickbay etc.
All class-based tagging options present to a student when they identify themselves at a classbased Kiosk point, including the ‘Tag out of class’ option.
Students must ensure that if they have tagged in on a class-based Kiosk, they must also ‘Tag out
of class’ to ensure that their attendance map is updated to allow subsequent teachers to mark their
class rolls.
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The attendance types
available for class-based
Kiosk will present to the
student. Tap the relevant
attendance icon.

A notification will show
advising the student of the
option selected.
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5.4.1 Tagging into a ‘class’
When a student wants to tag into an area managed by a class-based Kiosk:
1. The student should identify themselves at the SEQTA Kiosk by scanning their barcode or
typing in their last name.
2. All the available class-based attendance types will show.
3. The student should tap on the attendance type that accurately represents their reason for
tagging into that area of the school.
4. A notification will occur advising that the student has successfully tagged, and the attendance
type that was selected.
5. SEQTA Kiosk will process the following attendance:
a. From the current time, until the end of the timetabled day (or 11.59pm if there are no
further classes that day): apply the attendance type selected.
In the example below, we can see that a student tagged into a music lesson at 1.56pm. An
attendance resolution is applied to the student’s record from 1.56pm until the end of the timetabled
day.
The attendance selected at the
class-based tag applies from the
current time until the end of the
day. This attendance appears in
the student’s final attendance
projection.

5.4.2 Tagging ‘out’ of a ‘class’
Once a student has tagged in with an attendance type, the attendance resolution will apply to the
end of the day. As such, it is important that students remember to ‘Tag out of class’ to update their
attendance record with the time that they left the class location. When a student wants to tag out
of an area managed by a class-based Kiosk:
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1. The student should identify themselves at the SEQTA Kiosk by scanning their barcode or
typing in their last name.
2. All of the available class-based attendance types will show.
3. The student should tap on the ‘Tag out of class’ attendance option.
4. A notification will occur advising that the student has successfully tagged using the ‘Tag out of
class’ attendance type.
5. SEQTA Kiosk will process the following attendance:
a. From the current time, until the end of the timetabled day (or 11.59pm if there are no
further classes that day): apply the ‘Tag out of class’ attendance type. ‘Tag out of
class’ operates in much the same way as a ‘Remove existing’, suppressing any existing
attendance for the future so that any subsequent classes can mark the roll for the
student as per normal.
The ‘Tag out of class’ attendance applies from
the current time until the end of the day.

Any existing attendance
is suppressed in the final
attendance projection,
allowing roll marking for
subsequent classes.

© EHG Professional Services

40

Training survey
We would appreciate feedback regarding your personal experience during the SPS Training and
manual. The information will be used constructively to ensure continuous improvement of our
course content.
Date:
Name:
School:
Course:

1.

The room set up was appropriate for the training/workshop/event.

2.

The course training material was valuable and sufficiently detailed.

3.

The trainer demonstrated a thorough knowledge of the SEQTA Suite.

4.

The trainer presented information in a clear and organised manner.

5.

The trainer was responsive to questions and comments.

6.

The overall quality of the training was good.

7.

List two things you have learned from this course.

8.

Do you have any other feedback you would like to provide, including suggestions for next time?

9.

May your comments and/or suggestions, name and school’s name be used on
our marketing material or our website?

Yes

No

10.

Would you recommend us for future training?

Yes

No

11.

Would you like to receive notification of future training?

Yes

No

12.

Would you like to receive information regarding educational seminars, consulting
and services?

Yes

No

13.

Would you like information regarding certification on the SEQTA Suite?

Yes

No
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Strongly Agree

Agree

Disagree

As an expression of your experience, please rate the following:

Strongly Disagree

Trainer:
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